
 

           

 

 

 

STATES® Warranty Information 
 ______________________________________________________________________________ 

 
 

 

STATES® warrants to the original purchaser that the product is free from defects in material and workmanship 

for a period of twelve (12) months from placement in operation, but not to exceed eighteen (18) months from 

the date of shipment from the factory. This warranty is limited and shall not apply to equipment which has 

damage, or cause of defect, due to accident, negligence, unauthorized modifications, improper operation, faulty 

installation by the purchaser, or improper service or repair by any person, company, or corporation not 

authorized by the STATES®. 

 

STATES® will, at it’s own option, either repair or replace those parts and/or materials that it deems to be 

defective. 

 

THE ABOVE WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EITHER EXPRESSED OR 

IMPLIED ON THE PART OF STATES, INC., AND IN NO EVENT SHALL STATES® BE LIABLE FOR 

THE CONSEQUENTIAL DAMAGES DUE TO THE BREACH THEREOF. 

 

 

 

Brand Names      Location 

STATES® by Megger     4545 W. Davis St. 

       Dallas, TX  75211-3422 

       Phone: 800-325-4574 

       Fax:  214-331-7368 

       Email:  states@megger.com 

 

 

 

 

Prior to returning any product to STATES®, you must first contact the office to request a Return 

Authorization Number.  
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